Please refer to this list if you have questions about your benefits and you need to contact one of your benefit

providers or Human Resources at Augustana College.

Coverage Contact ‘ Website/Email Phone
Assistant Director of Cristina Rios cristinarios@augustana.edu 309-794-7740
Human Resources

Health Benefits UMR https://member.umr.com/home 800-826-9781
Pharmacy Benefits MedOne https://members.medone-rx.com/ 866-335-9057

Specialty & High-Cost .
Pharmacy Benefits SHARX https://SHARxplan.com/members/ 314-451-3555
Telemedicine Teladoc www.teladoc.com 800-835-2362

. Quad City

Health Savings Account Bank & Trust www.qcbt.com 563-388-7228

Flexible Spending Accounts

Employee Benefits
Corporation (EBC)

www.ebcflex.com

800-346-2126

Dental
Vision
Policy #5387364

MetLife

https://www.metlife.com/

800-638-5433

Basic Life
Long-Term Disability
Voluntary Life
Critical lliness
Accident
Hospital Indemnity
Policy #170657

The Standard

www.standard.com

888-937-4783

Employee Assistance . Call or Text
Program AllOne Health www.perspectivesltd.com 800-456-6327
Retirement TIAA-CREF www.tiaa-cref.org/augustana 800-842-2252




