GUIDE TO ENROLLING INTO AUGUSTANA’S PASSWORD RECOVERY SYSTEM

1. Please have your current Augustana network username and password available.

2. Inabrowser go to URL: https://myaccount.augustana.edu
This will open the following window:

e || = [@ ] 52

B SSRPM Web Interface X
& C 1} | & Secure | https://myaccount.augustana.edu b+

E= English ~

Welcome! This system is for current and
incoming Augustana students and
employees. Here you can easily change
your Augustana password.

Forgot password

Change password

Setup Your New Student Account -or-
Your New Employee Account

Enroll in the Password Recovery System

3. Click on the last line “Enroll in the Password Recovery System”.

4. Inthe next window, enter your username (without @augustana.edu) — for example: johndoe — and your current
Augustana network password. **The same password you use to log into your workstation. Click the “Next”
button after your username and password has been entered.
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| > Enter your username and password to
continue.

Username without @augustana.edu:

Password:

Domain:
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https://myaccount.augustana.edu/
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In the next window (step 1), please enter a non-Augustana or el

personal email address — and/or — a cell phone number.

NOTE: This step is optional; however, highly recommended!
You have the option of filling in zero, one, or both boxes.

This option will allow a PIN number to be sent to the specified
email address or to the specified phone number in lieu of

answering questions to reset a forgotten password.

Click “Next” when you are finished with this window.

In the next window (step 2), please select a question by

clicking the down arrow in the box under “Select question:”

and select a question by clicking on it.

Type your answer to the question twice, once for “Answer”

and once for “Confirm Answer”.

Click “Next” button after the question and answers are
complete.
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Choese and answer a question. During the
password reset you will have to answer this
question again.
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Select question:
In what city did you meet your spouse/significant other? ¥

Answer:

Confirm answer
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In the future, if you ferget your password,
you will be asked to enter a PIN code.
Specify below how you wish to receive the
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Receive PIN via a non-Augustana e-mail address when
resetting a password:
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Receive PIN via text message when resetting a password:
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Choose alN answer a guestion. During the
password reXt you will have to answer this

Select question:

ity did you meet your spouse/ 5|g1 ificant other?

our childhood nickname?
t is the name of your favorite childhood friend?

d you live on in third grade?

rour oldest sibling's birthday month an :} ar? (e.g.. January 1900)
vha is the middle name of your youngest child

What is your oldest sibling's middle name?

grade?

imber ir Mudu g area cod

What school did you attend for s

e? (e.g., 000-000-0000)

t s‘\':r"meo your first stuffed anima

n did your mother and father meet?

nd
the \as: name of your third grad her?

first name of the boy or girl that y

first kissed?

nal grandmother’s maiden name?
s your first job?
rould you most like to visit?
nickname of your favorite cousin

5
What was the first video game you played?

In the next window (step 3), repeat the directions outlined above in number 6.

In the next window (step 4), repeat the directions outlined above in number 6.

In the next window (step 5), click the OK” button.
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