
GUIDE TO CHANGE PASSWORD IN AUGUSTANA’S  PASSWORD  RECOVERY SYSTEM 
 
 

1. Please have your current Augustana network username and password available. 
 

2. In a browser go to URL: https://myaccount.augustana.edu 
This will open the following window: 

 
 

3. Click on “Change Password”. 
 

4. In the next window (step 1), enter your username (without 
@augustana.edu) – for example: johndoe – and your current 
Augustana network password.  **The same password you use to log 
into your workstation.   
 
Click the “Next” button after your username and password have been 
entered.  

 
 
  

https://myaccount.augustana.edu/


5.  In the next window (step 2), enter your new password twice, 
once in each box.  Your password must adhere to the rules 
listed in the window.  
 
DISCLAIMER:  The password rules in the sample picture 
provided to the right may not match the password rules 
displayed for you.  Follow the rules provided on your screen.  
 
The “Change” button will turn from grey to white once your 
new password has met all the password rules and the entries 
on both lines match. 
 
*Hint:  If you click on the icon that looks like an eye, the 
password entered on that line will be displayed in plain text. 
 
Click the “Change” button when your new password has been 
successfully entered. 
 

 
 
 
 
 
 

6. In the next window (step 3), click the “OK button.  
 
 
 
 
 
 

**Remember changing your password here will change the 
password for your: 
 

 Augustana computer login  

 Augustana Google Email account 

 Augustana Office 365 account (if applicable) 

 It will also change your password for other Augustana 
software that is synced to your Augustana computer login, 
such as Moodle and Arches, etc. 
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